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Profile Summary

Dynamic and detail-oriented Loss Prevention Manager with over 8 years of extensive experience in
developing and implementing security and loss prevention strategies for high-volume retail
environments. Proven track record of reducing shrinkage through effective training, surveillance, and
process improvements. Adept at collaborating with cross-functional teams to enhance safety
procedures and improve financial performance.

Work Experience

Senior Loss Prevention Manager

Target Corporation

1st June, 2018 - Present

e Reduced overall inventory shrinkage by 15% through the implementation of advanced analytical
tools and auditing techniques.

e Led ateam of 10 Loss Prevention Associates, providing training and development to enhance skills
and knowledge, resulting in a 30% improvement in security breach responses.

e Collaborated with store management to enhance safety procedures, achieving a 20% reduction in
workplace accidents.

Loss Prevention Supervisor

Walmart Inc.

1st April, 2014 - 31st May, 2018

e Supervised daily operations of loss prevention, contributing to a 12% decrease in theft incidents.

¢ Introduced a new employee training program on loss prevention tactics that increased awareness
and incident reporting by 25%.

e Evaluated store layouts and proposed improvements to security protocols, enhancing on-site
surveillance efficiency by 18%.

Education

University of lllinois at Urbana-Champaign
Bachelor of Science in Criminal Justice

1st Sept, 2009 - 31st May, 2013

Skills

Risk Management, Loss Prevention, Investigative Techniques, Team Leadership, Conflict Resolution,

Analytical Skills

Notable Projects

Implementation of a Digital Inventory System
Led a cross-functional team to implement a digital inventory management system, reducing manual
errors by 40% and improving tracking accuracy for high-value items.
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Certifications

Certified Loss Prevention Manager

Issued by Loss Prevention Foundation, 10th March, 2019
Awards

Employee of the Year
Awarded by Target Corporation, 15th Aug, 2020



